
Empowering healthcare advocates by 
providing a collaborative community 
focused on resources to navigate 
medication access and support.

JOIN NOW

Join the 
NAMAPA 
Community 
and access 
the training 
today.

Medication  Access
Coordinator  Training

https://www.namapa.org/training
https://www.namapa.org/training


❑ Introduction to Medication Access Coordinator 
Terminology

❑ Fundamentals of Health Insurance

❑ Overview of Commercial Insurance

❑ Introduction to Medicare

❑ Overview of Government Healthcare Programs

❑ Basics of Billing and Coding

❑ Introduction to the Prior Authorization Process

❑ Denials of Prior Authorizations and 
Introduction to Appeals

❑ Overview of the Medical Benefit Versus

the Pharmacy Benefit

❑ Overview of Medication Assistance Programs

https://www.namapa.org/training
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Sponsored by:

Modules

The National Association for Medication Access and Patient Advocacy 
has received sponsorship from AstraZeneca for the support of biologic 
medication access education. NAMAPA has independently developed 
the content for the Medication Access Coordinator Training.
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